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	OWNER CONSENT FORM TO PERFORM VETERINARY PHYSIOTHERAPY 



1. Treatment by Annastasia Cross Veterinary Physiotherapy will not commence without prior authorisation from their Veterinary Surgeon. 
· I hereby certify that my veterinary surgeon has given permission for physiotherapy treatment to be performed on my animal. I hereby give permission for the veterinary physiotherapist to discuss treatment with my veterinary surgeon and understand that the veterinary physiotherapist may refer my animal back to the veterinary surgeon. 
· It is the owner’s responsibility to declare any change to the animal’s condition in between treatments. 
2. Whilst every care is taken of the animal during veterinary physiotherapy treatment, it is done so at the owner’s risk. 
3. Animals with infections or contagious conditions will not be treated. It is the owner’s full responsibility to inform of any such conditions, prior to treatment. 
4. Owner’s are required to contact Annastasia Cross Veterinary Physiotherapy if, during treatments, the animal’s injury or condition worsens, or if the veterinary surgeon advises that the treatment is stopped or suspended. 
5. Annastasia Cross veterinary physiotherapy reserves the right to refuse treatment to any animal. If during a treatment the animal is behaving dangerously Annastasia Cross reserves the right to stop the treatment. Charges will still apply. 
6. Owners are requested to provide adequate equipment (head collar, lead rope/ collar, lead) and are required to be present at all times during the animal’s treatment session. 
7. Annastasia Cross veterinary physiotherapy reserves the right to use video footage and photographic images taken during treatment sessions. This may be used for educational, informative, or marketing purposes. 
8. Annastasia Cross veterinary physiotherapy does not take any responsibility for any accident/ injury sustained by the animal’s owner or the animal whilst the animal is undergoing veterainary physiotherapy treatment. 
9. Annastasia Cross veterinary physiotherapy cannot be held responsible for any loss or damage to vehicles or personal property, howsoever occasioned, whilst on premises. 
10. Annastasia Cross veterinary physiotherapy operates with the adequate qualification and insurance. 
11. Please note that appointments should be cancelled at least 48 hours prior to the time. In the case of appointments being cancelled with less that 48 hours’ notice, charges will still apply for the lost time. 

Animal’s name: 

Print name:					Signature:					Date: 




Data Protection Consent
Why your data is stored by Annastasia Cross, Veterinary Physiotherapist, NAVP
I hold information about you because you booked a veterinary physiotherapy session for your animal. 
What personal data are stored
· Name
· Address
· Phone number
· Email 

How I will use your data
All the above is stored electronically or hard copy and used to communicate with you by telephone and email. I will never contact you for marketing purposes. The legal basis for processing of your personal data, under the terms of the General Data Protection Regulation (GDPR), is that this processing is ‘necessary for the purposes of the legitimate interests of Annastasia Cross as controller of the data collected. Your personal data will not be shared with a third party and will not be subject to any automated decision making or profiling. 
Your rights
· Your data will be stored for the purposes described above for a maximum of 10 years
· You have the right to access the personal data I hold about you and to verify the lawfulness of its possessing
· You have the right to have any errors in the data I hold about you rectified
· Under certain circumstances you may have the right to have the data I hold about you erased or else place restrictions on how I process your data
· You have the right to object to how I am processing your data 
· You have the right to complain to your Statutory Authority (the Information Commissioner’s Office in the UK) about my handling of your personal data
· Failure to provide me with the data requested may result in me being unable to provide you with the services offered

Contact me

If you have any questions or requests with regard to the personal data I hold about you, please contact me by sending an email to info@acvetphysio.co.uk
For more information about the General Data Protection Regulation and your rights, please visit the Information Commissioner’s Office at https://ico.org.uk
 
Print name:					Signature:					Date: 
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